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Focus Areas

Topics Discussed from Prior Meetings and Poll

« Accessible transportation and/or
Access to any transportation

« Provider competency and
understanding the needs of people
with disabilities

« Accessible communication (e.q.,
ineffective public information or lack
of relevant information)

« Access to mental health and health
care services

High-level Gap Areas

» Access to providers

» Accessible transportation

» Accessible public facilities and housing

e Accessible information (webistes, materials, forms, etc)

» Ineffective public information (limited information, lack of useful information)
* Lack of accomodations in communication

 Lack of internet connection

 Relatioships between government and community (lack of trust)
» Bias in agencies and organizations

* Provider competency assisting people with disabilities

» Accessible shelter services

» Communication between agencies
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Root Cause Analysis

5 Whys - Example e
Template
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